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The Network for Exceptional Care

Nondiscrimination and Accessibility Statement:

Discrimination is Against the Law
Cone Health complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Cone Health does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.
Cone Health:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Laura Vail, Director, Office of Inclusion and Health Equity.
If you believe that Cone Health has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Laura Vail,
Director, Office of Inclusion and Health Equity, 1200 N. EIm St., Greensboro, NC 27401, 336-832-0697,
laura.vail@conehealth.com. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Laura Vail, Director, Office of Inclusion and Health Equity is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English
ATTENTION: If you speak [insert language], language assistance services, free of charge, are available to you.
Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

288 H3C (Chinese)

FE R AERE T R EESE SRR -

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban.
=0 (Korean)
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Tagalog (Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

Pycckui (Russian)
BHMUMAHMUE: Ecnu BBl rOBOpHTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHbI OSCIUIaTHBIE YCIIYTH MEPEeBOA.
L= 4 (Arabic)
s daail laally el i) 65 4 gall) sae Lsal) Ciladd b Al S Caaa® € 1) 3L sala
Francais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.
Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
HAFE (Japanese)
AEEIE: BAZBZESIND5E. BHOSEXXEZIAMAVEETET,
& (Hindi)
&I & qTQ AT G T § T 3eh forT qoq § ATIT 9gaam 9aTd 3T 2|

912Ul (Gujarati)

YUoll: % il Al dlcdcll &), cll [A:9es Nl sl A dAHIRL HIE Guaou 8. $lot 53

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

i=21 (Cambodian)
s iddsthgaSunw Manisl ihsSswinAman nwSsSSS WU SMGESINUUITHERY G gInig

WI99290 (Lao)
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TTY: 1- 888-762-2724



